NoroBop-ocdepTa Ha oKkasaHue ycnyr

1.06Lme nonoxeHus

1.1. ABTOHOMHas HEKOMMepYecKas opraHu3aumsi No pas3BnTU0 MeToaa MetacopryecKom
ncuxotepanum « MHCTUTYT MeTadhopmnyeckon ncuxotepanmm» nyoenukyet MNyGnuyHyto odepTy
(aanee — OdvepTa, goroeop). OdepTa Npeacrasnser codbon odumumansHoe npeanoxeHne
«/cnonHntena» Ha canTe htips://metapsy.institute n ero nogpgomeHax, cante
https://metapsy.soholms.com v ero nogaomMeHax no okasaHumio VHopMaLUNOHHbIX ycnyr
NOCPEeACTBOM coumanbHbIX ceTen, Nnbo cepsuca soholms.ru. (aanee — Cawr)
topUaNYECKUM U/nnn pusnyeckum nuuam.

1.2. Jlnuo, ocyuwiecTBumBLLEE aKLENT HacTosLen NyoénuyHon oepThl, NnpuobpeTaeT BCe
npasa n 06a3aHHOCTM 3akas3uunka, NpegyCMOTPEHHbIE HACTOSALWMUM LOrOBOPOM.

1.3. AkuenTom HacTtosiwen nyénmyHon odepThbl ABNSETCS OCyLLECTBNEHNE 3aKka3yunkom
MOMHON NN YaCTUYHOW onnaThl MIHPOPMALIMOHHbLIX YCNYTr B COOTBETCTBMM C YCNOBUSIMU
HacTosiwero gorosopa. C MOMEHTa NOCTYNIEHNSA AEHEXHbBIX CPEACTB B CHET onnaThbl
OKa3sblBaeMbIX YCIyr Ha pacyeTHbIN cYET VIcnonHuTens, HaCcTOALWMI OrOBOP CHUTAETCS
3aKmMYEHHbIM Mexay 3akasqymkom u MicnonHutenem.

1.4. MpuHaTne HacTosiwen OdepTbl 03HAYAET, YTO 3aKaszyunK O3HAKOMUIICS C YCITOBUAMU
HaCTOsILLEro OroBopa, MOHMMaEeT U NPUHMMAET cnocob Nony4YeHns MHPOPMAaLNOHHBLIX
yCRyr.

1.5. OcyLuecTBnssa akuenTt HacTodLwen odepTbl, 3akasynk NOATBEPKAAET, UTO OKasaHme
McnonHutenem ycnyr no HacTosiLemy A0roBopy ANCTAHUUOHHO C UCMOMb30BaHUEM
nporpammMHoro obecneveHus (qanee — NO) NONHOCTLIO COOTBETCTBYET BO3MOXHOCTH
3akas4dnka nonb3oBaTbCs yCnyramu, okasblBaeMbiMU Taknm cnocobom. MNpu atom 3akasumk
AormkeH ybeamTbcsa B CTabUbHOM MHTEPHET-KaHane co CTOPOHbI CBOEro nposangepa, B
NPOTMBHOM criydae McnonHuTenb He MOXET rapaHTMpoBaTh nepedadvy nHgpopmauumn 6es
3afiepXXeK KaapoB, U MHbIX NCKaXKEHUN U AaHHbIN acnekT He ABNSEeTCA HeKavyeCTBEHHO
npegocTaBneHHON YCnyrom.

1.6. B HacToAIlLLEM Aoroeope, ecrnin n3 ero TekCta npAamMo He BblTeKaeT MHoe, cnepyruye
CclnoBa U BblpaxeHus 6y,u,yT MMEeTb YKa3aHHble H/WXe 3Ha4YeHUA:

[loroBop — HacTOALWMIN JOKYMEHT, OnyBnuKoBaHHbIN B ceTU VIHTEPHET, a Takxke
HanpaBnNseMbIi B Liensix 03HaKOMMEeHNst NOCPeaCTBOM 3MEeKTPOHHON NOYThl NMnbo
npefocTaBnsembli B LIeNsSX 03HaKoMneHus nobbiMu apyrumm cnocobamu.

3akasumk — nony4arernb yCnyr no Hactodwemy gorosopy.

Ycnyra — TeKkcToBble hannbl, BUAEO-3anucu, Buaeo-TpaHcnaumm, sebuHapsl, B. T.Y. B
3anucuy, HanpaeneHHble Ha nepedady 3akasdnky 3HaHUN, yMEHWIA 1 HaBbIKOB. [lanee —
OO6yvatoLias nporpamma.
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O6y\-|a+ou_la;| nporpamMmma — 310 MHTEeNINeKTyarbHaa pa60Ta NUCMNOJTHUTENA, NepenaeTcd
3aKa34ynky Ha ocHoBe HEMNCKITIOUYNTENBHON NNLEH3NMN.

HewunckniountenbHasa nuueH3nsa — 310 NpaBo 3akasynka MCnorb30oBaTh NOMYyYeHHbIN
matepuan ot McnonHutensa nocpeacTsom nporpaMmmHoro obecnedexms (MO) B NUYHbIX
Lensx 6e3 ganbHenwen nepenpogaxn N Kakoro-NnMbo N3MeHeHst matepuana.

MporpammHoe obecnevenune (MO) — Gpay3sep (Internet Explorer, FireFox, Google Chrome n
aHanorn4yHble) Anst 4ocTyna K MHPOPMAaLMOHHBIM pecypcaM, HaXO4SALMXCA B CETH
NHTepHET, nHble Nporpammbl A5s nepegayun, XpaHeHusi, 06paboTkn NnpegocTaBnsieMon
nHgpopmaumun. 3akasunk obs13yeTcs camocToaTeNnbHO obecnednTb Hanuume MO Ha cBoeM
nepcoHanibHOM KOMMbOTEPE, CMapT(OHE.

OTBeTbl Ha BONPOChLl — NHPOPMaLUOHHas ycnyra B oopMe YCTHOro oTBETa Ha BONPOC Unu
OTBETOB Ha BOMPOCHI C OnpeaeneHHon TeEMaTUKon B Xo4e OKasaHUs ycrnyrm nocpeacTtsomM
cetn NIHTepHeT.

BebuHap — aT0: TpaHCnAuunA BbICTYNNeHna NCnonHUTensa B peXxume peanbHOro BpEMEHW.
MO Bugeo-TpaHCNALUUN B pexumMe peanbHOro BpeMeHn no3sonseTt 3akasvuky 3agatb
BOMPOCSHI, KacaroLwmnecs TeMaTukm obyyatoLen nporpaMmmel, B nMCbMeHHon oopme. OTBETbI
Ha BOMNpOChl VIcnonHuTens NpeacTaBnseT NocpeacTBOM Yata Ha onpegeneHHoM
NHTEpHET-pecypce.

CanT — COBOKYNHOCTb MH(pOpMaLMK, TEKCTOB, rpapmnyeckmx aneMeHToB, AM3anHa,
n3obpakeHun, oTo N BUAEOMATEPUNATIOB N NHBIX PE3YNbTAaTOB UHTENIEKTYabHOWN
neaTenbHOCTK, a Takke nporpamm ana 9BM, cogepxalimxcs B UHGOPMaLMOHHON cucteme,
obecneunBatoLLEen AOCTYMHOCTb Takon MHopmaumm B ceTu VIHTEPHET No CeTeBOMY agpecy
https://metapsy.institute n ero nogaomeHax, https://metapsy.soholms.com n ero
noaaomMeHax.

MakeT — TOYHbIN Habop 0by4valoLMX MaTepmanoB, NPaKTUYECKMX 3aHATUA, UHCTPYMEHTOB
00yYeHMst 1 KOMMYHMKALNOHHBIX BO3MOXHOCTEN, XapakTepusytoLwwmx ObyyatoLyto
nporpammy. MNMakeTbl No kaxxgon Obyyatoien nporpamme pasmelleHbl Ha CanTe.

2.MpeameT poroBopa-odepThbl

2.1. NpegmeToM HacTosLen odepThl ABNSETCA BO3Me3gHOEe okazaHne 3akasuuky ycnyr no
nepenaye MHPOOPMaLMOHHOIO KOHTEHTA, KOTOPbIM ABMASIETCA UHTENEKTyarnbHOM
cobCTBEHHOCTLIO cnonHuTEns 1 nepegaeTca Ha OCHOBAHUN HEUCKINKOYUTENbHON SINLEH3UN
(cybnuueHsum).

2.2. OkazaHue ycrnyr OCyLLEeCTBseTca NnyTemM pasMeLLeHms VicnonHuTenem B 3aKpbiTOM
pasgene CanTa:

Bugeomartepuana u 3agaHmi gns 3akasyuka (onumoHanbHO B 3aBUCUMOCTH OT KyMNSIEHHOro
npoaykTa), B 06bemax, 0603Ha4yeHHbIX Ha CainTte, cornacHo rpaduky, yCTaHOBIEHHOMY
WcnonHutenem.
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[MMCbMEHHbIX OTBETOB Ha BONPOCHI 3aKkasymka, B COOTBETCTBUM C NpMoBGpeTeHHbIM NakeTom,
a Takke MHOW MHPOPMALMOHHOM KOHCYNbTAaTMBHOW NOAOEPXKN 3akasvmka npu U3yvyeHum
O3HaYeHHbIX MaTepManos B COOTBETCTBUMN C NPUOBpeTeHHbIM NakeTom.

Ycnyry no HacTosiLeMy 4OroBOpy OrpaHuyeHbl NpeaocTaBnenHneM 3akasqmky MHopmaumm
N KOHCYNbTaTUBHOW MOMOLUM OS5 €€ CAMOCTOSATENbHOIO UCMNOMb30BaHMs (ONUMOHaNbLHO B
3aBMCUMOCTU OT KYNIIEHHOro NpoaykTta). TouHbIn Habop okasbiBaeMbix YCNyr 3aBUCUT OT
BblOpaHHOro 1 onnadeHHoro Ha CanTte lNMakeTta.

2.3. Ycnyrn no HacTosiLemy A0roBopy okasbiBakoTcs MicnonHutenem aAnMcTaHUMOHHO Yyepes
ceTb VIHTepHeT, nocpeacTBoM nporpammHoro obecneyerus (MO).

2.4. NcnonHuTenb He HeCceT OTBETCTBEHHOCTM 3a HeCTabnnbHOe CoeauHEHNE KaHana
MHTEPHETA CO CTOPOHbI 3akasuuka.

2.5. Ycnyrmn B pamkax Hactoswero [loroBopa He aBAsATCA LOMOMHUTENbHbBIM
npoeccmoHanbHbIM UM NHBIM 0Bpa3oBaHMEM, U, CriegoBaTeNbHO, He noanexar
NMLEH3NPOBAHMIO.

2.6. NcnonHuTenb BbligaeT cepTudonkar B criyyae BbIMOfHEHMS 3aKa34yMkOM BCEX BblAaHHbIX
3agaHui (B criydae OTCYTCTBUA 3aJaHnin B KyNNeHHOM NpoayKTe cepTudukaTt He BblgaeTcs),
KOTOPbIA HOCUT UHGOPMALMOHHBIN XapaKTep U He MOXET CUMTaTbCs ANMNNTIOMOM

rocygapCcTBeHHOro obpasua UM MHbIM AOKYMEHTOM, KOTOPbI yCTaHaBNMBaET CTaHOaPT Uin

paspsa.

2.7. Bce matepumanbl HOCAT MHAOPMALMOHHBIA XapakTep, TO eCTb ICMONHUTENb HE MOXET
AaBaTb Kaknx — nMbOo rapaHTuin 3a aenctems 3akasdnka B ero 6MsHece Unn YacTHom
NPaKTUKe eCNu NOCreaHNA NbITAaeTCA NPUMEHSATD MOJTYYEHHY0 MHOpMaLuIo.

3.CpoKM oKa3zaHuA ycnyr n nopsaoK UX nepeHoca

3.1. Cpok okasaHus Ycnyr no HacTosiLeMy OoroBopy ykasbiBaeTcd Ha CaiTte B
cooTBeTCTBYOWMX Yenyre Naketax. OnntenbHOCTb yCryrn no HacToswemy [loroBopy
3aBUCUT OT BblbpaHHOro 3akasdnkom lNakeTa.

3.2. 'pacbuk n cogepxaHme oby4vatoen nporpammbl pasmertatotca Ha CanTte B
cooTBeTCTBYOWEM [akeTe.

3.3. ObpaTtHas cBs3b B BUAE TEKCTOBbIX U rOMOCOBbLIX COOOLLEHMIA B COOTBETCTBUN C
nporpaMmmMon Kypca npooautcs MicnonHuTenem B TedeHne anutensHocTy yenyr MNakera no
pabounm gHam ¢ 10:00 go 20:00 (GMT +3) He pexe 2 pa3 B Hegento. Ha nepuog
NPa3AHUYHbIX U BbIXOOHbLIX AHEW NEPUOANYHOCTL NpoBeaeHns BebrHapoB koppekTupyeTcs,
Tekywas ObpaTtHas cBA3b MOXET ObITb NepeHeceHa Ha bnuxkanwune paboyne gHu.

3.4. MNpoBepka gomalluHero 3agaHus ocylectensaetca NcnonHutenem B TedeHue 3 (Tpex)
pabo4ymx gHen ¢ MOMEHTa nony4YeHus otyeta 3akasumnka. PesynstaT npoBepku BbipakaeTcs
McnonHutenem nMcbMeHHO B COOTBETCTBYHOLLEM YPOKE NMMBO rofocoBbIMU COOBLLEHMSIMU Ha
oby4atowen nnatopme nnm B YaTe Ha onpeaeneHHoM UHTEpHeT-pecypce. Ha BHeceHune
n3MeHeHun 3akasdnkom no 3amevaHmsam McnonHutensa npegocraensetcs 7 (CeMb)
KaneHaapHbIX OHEN.



3.5. Ycnyru no HacTosiLeMy JOroBOPY CHUTAKOTCA OKa3aHHbIMU C Haanexalimm Ka4ecTBOM n
B CPOK, a TaKKe MpUHATbIMK 3aKas3dnkom, ecinm B TedeHne 3 (Tpex) KaneHgapHbIX AHEN no
NCTEYEHMIO CPOKa, yKa3aHHOro B Nn. 3.1 HAcCTosLLEro AoroBopa, 3akasvvk He 3aaBun
MOTMBMPOBAHHOIO BO3PaXKEHNSA HA KA4YeCTBO M 0ObEeM Takmx ycnyr nyteM OTnpaBKu
COOTBETCTBYIOLLEN 0OpalLeHmsa no agpecy anometapsy@gmail.com.

4.lMpaBa n 0693aHHOCTN CTOPOH
4.1. NcnonHuTenb 0ba3yeTcs:

MpepocTtaBnTb 3aka3vmKy NepcoHarnbHbI AOCTYN K 00yyatoLwen nporpammMe B 3aKpbITOM
pasgene Cavrta B Te4eHne 72 4YacoB C MOMEHTa NOCTynneHus onnatbl OT 3akasynka. [loctyn
K obyyatowmm matepuanam obecnedmsaeTcs VicnonHutenem B AeHb Ha4Yana okasaHus
Ycnyr, nyTeM HanpasneHus naponen JocTyna K 3akpbiTomy pasgeny Canta Ha agpec
3NEKTPOHHOM NouThl 3aKasuuka, ykasaHHon um npu onnarte lNaketa Ycnyr.

[osecTtun 0o ceegeHnsa 3akasdmka nHopmauuio o NiIaHMpyeMon nporpamMmme obyyeHus
nytem pasmelleHusi ee Carite u B 3akpbiTom pasgene Cavita.

OpraHnusoBatb 1 npoBecTn nocpencteom O obpaTHyo CBA3b B COOTBETCTBUM C
nporpammMon Kypca u npnobpeteHHbim MaketoM. MHopMauma o BpeMeHn n mecte
NPOBEOEHMSA TaKNX 3aHATUIN pa3MeLLaeTcsa B 3akpbiToM pasgene CanTta n/unu HanpaensieTcs
Ha agpec 3NEKTPOHHOM NoYTbl 3akasdnka, ykasaHHOM UM NPWU NOKYNKe TPEHWUHTAa.

OpraHusoBaTb BebnHapbl u B TedeHue 2 (AByX) CyTOK C MOMEHTa UX NpoBedeHns
pasMecTuTb 3annch B creunanbHOM 3aKpbiToM pasgene Cavra.

CoxpaHsiTb KoHMAEHLMaNbHY HOPMALIMIO, NONYYEHHYIO OT 3akasduka, Npy oKasaHuu
NHOPMALIMOHHO-KOHCYNBTALMOHHbIX YCIYT MO HacTosILLEMY [OroBopY.

Cobntogatb TpeboBaHUSA 3aKOHO4ATENBLCTBA, KacatoLlmecs obpaboTkn, nepegayn u awmTbl
NnepcoHanbHbIX AaHHbIX 3akasduka.

4.2. icnonHuTtenb Bnpase:

N3mMeHATb B O4HOCTOPOHHEM Mopsiake rpadmk pasmeLleHuns obyyarowero matepumana,
npoBeaeHnst 06paTHOM CBA3W M UHBLIX KOHCYNbTaLMIN, HE MEHSISt MPU 3TOM YCTAHOBIEHHYHO
NneprvoanYHOCTb NX NPOBEAEHMS, a TaKKe MEeHATb 1 AOMNOMHATL COAepXKaHne YPOKOB U
3agaHunn gnga 3akas4duka.

B ogHOCTOpOHHEM MOpPSAKE M3MEHSITL U OOMONHATDL YCIOBMS HAaCTOSALWEro Aorosopa, 6e3
npeaBapuTENbHONO cornacoBaHusa ¢ 3akasdnkom, obecnevmsas npyu 3Tom nybnmkaumto
NM3MEHEHHbIX YCroBUN Ha canTe https://metapsy.institute, He MeHee Yem 3a oauH AeHb OO0 UX
BBEOEHMNA B OEeNCTBME.

3aKas4ynKk camoCTOSATENBHO OTCNEXMBAET U3MEHEHUST NyONUYHON ohepTbl Ha canTe
https://metapsy.institute.

WcnonHutenb He 0653aH AONOMHUTENBHO onoBeLlaTb 06 N3MEHEHUAX COAepKaHUA
ny6nunyHon odepThbl.
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B ogHOoCTOpOHHEM MopsAke pacToOprHyTh HACTOALWMUI SOroBOP B Clyyae CyLeCTBEHHOro
HapyLleHnsa 3aka34ymkom yCcrioBui HacToswero [lorosopa.

[eHexHble cpeacTBa, onfadyeHHble 3akaszdnkoM No HaCTOsILLEMY LOroBOPY, BO3BpATy HE
noanexart Ha ocHoBaHUM 3akoHa «O 3awuTe npa. noTpedutenen» n MK Po.

Mopa cylecTBeHHbIM HapyLLIeHNeM yCrnoBuIn HacToswero [lorosopa noHMmaetcs noboe
HapyLLeHne aBTOPCKMX NpaBs, pernameHTUPOBaHHbIX AENCTBYIOWMM 3aKoHoAaTenscTsom PO
«O6 aBTOpPCKOM Npasey», B TOM YMUCNe OQHOKPaTHOE HapyLleHue.

3abnokmpoBaTh yyacTne 3akasdvka B KOMMEHTapUSIX K TPEHUHIY 6e3 NpaBa Ha Bo3BpaT
[AEHEXHbIX CPeACTB B Cry4ae HapyLLeHUs NpaBui NOBeAEHUsI B NPOLECCe Nomny4eHns ycnyr
MO HaCTOosILLIEMY AOrOBOPY, @ UMEHHO: pa3XuraHme MeXHaunoHanbHbIX KOHIMKTOB,
OTBIEeYeHMEe Y4aCTHUKOB OT TEMbI 0OyYaloLLEN NporpaMmel, crnam, pa3MeLLeHe peknambl,
HeLeH3ypHble BbiCKa3blBaHWs!, XaMCTBO, 00LLMe Npu3biBbl K HEAOBEPUO NGO ockopbneHne
NcnonHuTens, ockopbreHne MHbIX y4acTHUKOB oby4yatoLeit nporpamMmbl. MicnonHutens
BnpaBe 3abrnoknpoBaTh y4actTne 3akasynka no ycrnoBusiM HaCTOSILLEro NyHKTa BPEMEHHO
UNN 10 OKOHYaHWUSI CEPUN TPEHMHIOB.

MpuBnekaTb AN OKa3aHUsi yCryr B COOTBETCTBUW C HACTOSILLMM LOFOBOPOM TPETbUX NN,
Mpwn aTOM McnonHuTernb He HeceT OTBETCTBEHHOCTb 3a NPOTUBONPAaBHbLIE AENCTBUS TPETbUX
ML, NPV OKasaHuM YCyr No HacTosLLEeMY AOroBOpPY, HO Npunaraet Bce yCunus ans
obecneyeHus 3aLmMTbl NpaB U MHTepecoB 3akasynka.

4.3. 3aKkasunk obsizyetcs:

[ns nonyyeHus ycnyr no HacTosiLemy A0roBopy 3akasquK AOMKEeH MMETb NepCcoHanbHbIN
KOMMbIOTEP C JOCTYNOM B ceTb VIHTepHeT, 060pyaoBaHHbIN HayLLUHUKAMWU U MUKPOOHOM, a
Takke ¢ yctaHosneHHblM 10, B T.4. Microsoft Excel, Microsoft Word, 6pay3sepom Google
Chrome.

Mocne BbiGopa MakeTa Ycnyr, NpMHATUSA HacTosiwen nybnuyHon odepTol 1 onnatbl [Naketa
Ycnyr npuaepuBaTbCcs YCTaHOBIEHHOMO rpaduka oby4atoLlern nporpaMmmel, Lienen n cytm
BbINOMHEHNA 3a4aHumn VicnonHuTens, cobnogate CPOKN BbINONTHEHNSA AOMALLHUX 3adaHuN,
BbINOMHATL pekomMeHaauun n TpebosaHua icnonHuTensa B paMmkax okasaHus ycnyr no
HacTosILLEeMY OOroBOpY.

MpepocTtaBnTb VIcnonHUTENO akTyanbHy MHGOpMauno, Heobxoanmyto st HanpaeneHns
3akasudnKy onoBeLLeHUn, HeoBXoaUMbIX AN1S NPUHATUS ydacTusa B obydatoLen nporpamme, a
Takke ANga onepaTmMBHOM CBA3N C 3aKaszdMKOM B pamKax OKasaHUsa yCrnyr no HacTosLwemy
[OroBopy, a UMeHHo: iMs, AeNCTBYIOLLMI NOYTOBBLIN ALLNK, KOHTAKTHBIN TeNeqoH.

CobGntogath npasuna noesegeHus Ha BebuHapax 1 B yate Ha onpeaeneHHom
NHTEpHET-pecypce, NPoSBNSATL YBaXkeHue K icnonHuTento n opyrum y4acTHUKaM TPEHWUHIOB.

He ocyLuecTBnsATL 3anuch, He pacnpocTpaHsATh (My6GnukoeaTh, pasmeLlaTtb Ha
NHTepHeT-canTax, KonMpoBaTb, NepeaasaTtb UNK NnepenpoaaBaTbh TPETbUM NLAM) B
KOMMEPYECKMX UM HEKOMMEPUYECKMX Liensix npegocTasnsieMyto MicnonHutenem 3akasymky
NHOPMaLMIO U MaTepmarnsl B paMkax HacTOSILLEro A0roBopa, Co3aBaTb Ha ee OCHOBE



NHOPMALIMOHHbIE MPOAYKThI C Lefbio M3BNEYEHNS] KOMMEPYECKO Npubbinn, a Takke
MCnonb30BaTh 3Ty MHOPMaLMIO KakuM-NnGo MHbIM 06pa3om, KpoMe Kak Anst INYHOTo
Nonb3oBaHus. JIMYHBIM NONb30BAHNMEM CYMTAETCA UCMONb30BaHME MOMYYEHHbIX 3HAHWUI U
HaBbIKOB B OKa3aHWW YCIyr NCUXOMOrMYecKoro KOHCYNbTMPOBaHNS KNMMEHTOB 3akas4duka.

He nepenaBartb TpeTbMM nnuuam un obecneunBatb KOH(*)I/I,EI,eHLl,I/IaJ'IbHOCTb CCbIJIOK Ha MeCTO
nposeaneHund Be6VIHapOB, aoctyna K 06y‘-IaI'OLU,VIM 1 pa3gatodHbIM MaTtepumanam.

He pasmeluaTb Ha CaiiTe nepcoHarbHble AaHHble TPETbMX N1, 6e3 Ux cornacus, B TOM
yucne gomallHue agpeca, TenedoHbl, NacnopTHbIE AaHHble, aapeca 3NeKTPOHHON MoYThI.

He pa3melyatb Ha CaiTe KOMMEPYECKYIO peknamy, KOMMepPYECKME NPeasoKeHus,
arvTaLMoHHy0 MHOPMaLMIo 1 Nobyto ApYryo HABSI3YMBYO MHGOPMaLMIO (B TOM Yncre
CIMNAM B KOMMeHTapusiXx — T.e. MaccoBasi pacchblyika KOPPECNOHAEHLMN PEKITAMHOIO UM
MHOTO XapakTepa nvuam, He BblpaXkaBLUMM >XenaHus eé nonyyatb) , KpoMe crlyyaes, koraa
pa3MeLLeHne Takon MHGOPMaLMK CornacoBaHo ¢ VicnonHuTenem.

4.4. 3aKkas3yuk MMeeT npaso:

MonyynTb BCe Ycnyru BXxoasdLumne B NOSIHOCTLIO onnadveHHbin [NakeT Yenyr B nopsagke,
cornacHo . 5.2

O6paTtntbca K cnonHUTento ¢ NMCbMEHHbIM 3asiBIIEHMEM O NPOANEHUN JOCTYNa K O4HOMY
13 6nokoB oby4atoLLen nporpaMmmbl B Cliy4ae HEMOSIHOMO YCBOEHWUSA MHopMauuu.
3agaBsrieHne o npoaneHun 4ocTyna 3akasynkom HanpaBnseTCs Ha ANeKTPOHHLIN agpec:
anometapsy@gmail.com.

PelueHune o npogneHun goctyna npuHumaetcs MicnonHutenem B TedeHne 10 pabounx gHewn,
Ha4yMHas ¢ Aatbl NONyYeHUs 3aaBrEHNs OT 3akas4ymka. MicnonHuTenb MMEET NpaBo OTKasaTb
B YOOBMNETBOPEHNN 3a5BEHNS B Crlydae, eCriv BO BPEMS NMPOXOXAEHMS 0byyatoLLlen
nporpamMbl 3akasymk He 3anpalumsean nomoLlb y icnonHuTens, a Takke no UHbIM
OCHOBaHUSAM.

5.CTOMMOCTb yCnyr u nopsifok onnathbl

5.1. CtoumocTb Ycnyr no HacTosiLeMy OOroBopy ykasbiBaeTcs Ha CanTe no agpecy:
https://metapsy.institute n ero nogaomeHax, cante https://metapsy.soholms.com u ero
noaaoMeHax U MOXeT ObITb M3MeHeHa VcnonHntenem B ntoboe Bpemsi B OAHOCTOPOHHEM
nopsiake. HoBasi CTOMMOCTb BCTYMNaEeT B CUIly C MOMEHTa OnyOnMKOBaHUA N He
pacnpoCTpaHAETCA Ha onnadYeHHble K MOMEHTY OnyOnmMKoBaHUS yCnyriu.

5.2. Onnara BbiGpaHHOW Ycnyru unu MNMaketa Ycnyr npon3soguTcsa 3akaszymkom nytem
3a4MCreHnst AEHEXHbIX CPeacTB B NOpsiAKe Npegonnathl Ha pacyeTHbIN cyeT cnonHuTtens B
pasmepe 100% ot ctomMmocTn ycnyr, 6o 35% B MOMEHT NPUHATUA HacTosLen odepThbl,
65% — He no3gHee, Yem 3a ABa paboumx OHA OO Hadana oby4daroLlen NporpaMmmbl.
B03MOXHOCTb YaCTMYHOW onnaTtbl 3aBUCUT OT BblbpaHHOro 3akasyunkom MNaketa Ycnyr.

5.3. MomeHTOM onnaTtbl cHMTaeTcs nocTtynrieHne AeHeXHbIX CpenCTB Ha CHeT WcnonHutens.


https://metapsy.institute
https://metapsy.institute
https://metapsy.soholms.com/

5.4. B cnyyae yactu4HoM onnarbl, NPefyCMOTPEHHON B N. 5.2. U He BHECEHMSA OCTaBLUENCS
yacTtu nnaTtexa 3a Ycnyru unu NakeT Yenyr B Cpok He nosgHee 2 (aByx) paboumx gHen oo
Havyana Oby4atowen nporpammbl 3akasymk TepsieT NpaBo nonyyYeHus Yenyr no 4acTuyHo
onnayveHHon Ycnyre nnu MNakety Ycnyr.

6.YcnoBus u nopsiaoK Bo3BpaTa AeHEeXHbIX CPeacTB

6.1. Bo3Bpar 4acTnyHo npegonnadvyeHHbIX AEHEXHbIX cpeacTs McnonHutenem B
COOTBETCTBMU C N.5.2 1 Npy OTCYTCTBUM AONNATbl OCYLLECTBIAETCA MO 3aABEHNIO,
HanpaBneHHOMY Ha 3MeKTPOHHbIN agpec: anometapsy@gmail.com. 3asiBneHve
paccmatpuBaetcsa 10 kaneHgapHbIX gHen. [JeHexXHble CpeacTBa BO3BpAaLLAOTCSA Ha TOT CYET,
KOTOPLIN ObIT YKasaH paHee 3akasynkom.

6.2. [leHexxHble cpeacTBa, nognexatlime Bo3Bparty cornacHo n. 6.1. Bo3BpallarTcs Ha cyeT
3akasuunka, ¢ KOTOporo NPoOn3BoAMNach onnarta ycrnyr, MMbo NHOWM CYET, YKa3aHHbIN
3akasdunkom B 3asiBNeHUM, B TedeHue 5 (nsatm) 6aHKOBCKMX AHEN Nocre pacCMOTpPEHMS
3asaBneHus ot 3akasyunka Ha noyTy anometapsy@gmail.com.

6.3. B cnyyae oTkasa OT NPOXOXAEHMS Kypca 3aka34ymMKkoM Mocne ero Havyana — onfadeHHble
3akasdunkoMm geHexHble CpefCcTBa He BO3BPALLAOTCS, Tak Kak 3akasyuk yxe nosnyymn gocTyn
K MaTepuanam, a 3Ha4ymT UCNoNb30Basn NPaBO HEUCKITIYMTENBHON NNLUEH3UKN (CyBnuueHsnm).

6.4. B cnyyae ecnu nocne nonHon onnatbl 3akas4ymk Xo4eT pacToprHyTb AOroBop 3a 5 AHeN
A0 Havana Kypca, To AeHexHble cpeacTea Bosspalyatotces ¢ 50% yaepxaHvem, Tak Kak Ha
3akasuvka BblAenseTca MecTo B SNIEeKTPOHHOM KabuHeTe 1 NPOMCXOAMT onnaTa 3a apeHay
AaHHOro MecTa, TO eCTb VicnonHuTenb HeceT pakTuyeckne pacxonbl, KoTopble 3akas3ynk
06513aH BO3MECTUTb B Clly4ae OAHOCTOPOHHErO OTKa3a.

6.5. B pamkax okasaHusi ycryr no HacTosiLemMy Aorosopy cnonHuTenb He MOXET NPUHATb
oT 3akasyuka Takne npeTeH3nu, Kak:

He HpaBuTCS ohopmneHne npeseHTauuu,

He HpaBuTCA WpKdT, MCNONb30BaHHbIN B NPE3EeHTaLNM;
He HpaBuTCs nogava matepuana;

Mo cyObeKkTMBHLIM OLleHKaM 3akas4umka.
7.0TBETCTBEHHOCTb

7.1. UcnonHuTtenb He HeceT OTBETCTBEHHOCTM 33 HEBO3MOXXHOCTb OKasaHUs yCryr 3akasqmky
Nno NpUYnHaM, He 3aBUCALLUM OT cnonHuTens, a UMeHHO: HapylueHne paboTtbl NHTepHeTa,
obopynoBaHusa nnm MO co cTopoHbl 3akasymka. B gaHHOM crnyyae ycnyru cymMTatoTes
OKasaHHbIMU Hagnexalum o6pas3omM 1 noanexalium onsare B NOHOM pasMepe.

7.2. Hukakas nHcpopmaumsi, Matepuanbsl U/Mnm KOHCynsTauum, npeaocTaensemblie
WMcnonHuTtenem B pamkax okasaHusi yCryr no HacTosiLemy [OoroBopy, He MoryT
paccMaTpuBaTbCs Kak rapaHTuK. MpuHSATUE peLleHnii Ha OCHOBe BCel NpeaoCTaBeHHoM
WcnonHuTtenem nHcopmaLmum HaxoauTces B UCKITHOUMUTENBHOM KOMMeTEHLUN 3akas4ynka.



3akasuuk NpuHUMaEeT Ha cebsi MONHY OTBETCTBEHHOCTb U PUCKM, CBSAI3aHHbIE C
Mcrnosnb3oBaHWeM MHGOPMaLMN U MaTepuarnos, NPeaoCTaBeHHbIX MicnonHutTenem B pamkax
NCMOSHEHMS CBOMX 06a3aTeNnbCTB No HacToswemy [orosopy.

7.3. VicnonHuTtenem He rapaHTupyetca abcontoTHasa 6ecnepebonHOCTL NpeaoCcTaBneHns
YCNyr Nno HacTosILLLEMY JOrOBOPY HECMOTPS Ha TO, YTO VIcnonHuTenb NpeanpuHUMaEeT Bce
BO3MOXHbI€ MepbI C LieNblo HeaonyLeHns BbilenepedncnenHoro. B cnyyae
HeyaoBNETBOPUTENBHOIO Ka4yeCcTBa MHTEPHET-COEANHEHNS], cTabunbHas padota N0 He
rapaHTUpyeTcs, B 3TOM Crydae nosydeHume ycryr no HacTosaweMy A0roBopYy MOXeT
oKasaTbCs 3aTPYOHUTENBbHBIM UM HEBO3MOXHBLIM, B CBSAA3M C YEM [aTa NpOBEAEHWS
BeOnHapoB MOXeET ObiTb NepeHeceHa McnonHutenem 6e3 cornacoBaHus ¢ 3akazynKkom.

7.4. CTOpOHbI 0CBOOOXAAKTCA OT OTBETCTBEHHOCTU 3@ HEUCMNOMHEHNE NN HEHaANexXallee
ncnonHeHne ob6s3aTenbLCTB NO HACTOSLLEMY AOrOBOPY Ha BpeMsi 4ENCTBUS HeNpeo4oNTMMON
cunbl. B TeyeHne 3Toro BpEMeHN CTOPOHbI HE MMEKOT B3aMMHbIX MPETEH3UN, U Kaxaas 13
CTOPOH NMPUHUMAET Ha cebsa CBOM pUCK NOCNeacTBusA hopc—mMaxopHbix obctoaTenbcTts. O
BO3HWKHOBEHMMN Takmx obcToaTenbCcTB McnonHntens 06a3aH yBegomMuTb 3akasdmka nytem
pasmeLleHnsa nHpopmauum Ha Cante n/mnu Ha aNEeKTPOHHBIN NOYTOBbLIV ALLMK, YKa3aHHbIN
3akasdnkom Npu CoBepLLUEHMM onfaThl, a 3akasdnk 00s3aH HanpaBuTb VIcnonHuTento
NMCbMO Ha 3MNEKTPOHHYIO NoYTYy anometapsy@amail.com. OTcyTCcTBME CBOGOOHOIO BPEMEHM
y 3akas4ymka no nobbiM OCHOBAHWSM ANSA NPOXOXAEHUSI TPEHWHIA, B TOM YKCE, HO He
OrpaHNYnBasCb: HaxoxaeHue B OTNycke, KOMaHAMPOBKe, Heonnarta 4OCTyna K ceTu
WHTepHeT, nonomka cpefcrea gocTyna K cetn IHTepHeT, — He aBnsaTca obcToaTenscTtBaMmm

HenpeoaonMMon cunbl (opc-MakopHbIMN 0B6CTOATENBCTBAMM).

7.5. CoBOKynHasi OTBETCTBEHHOCTb VICNonHUTENst No HacTosiLeMy JOroBopy no nobomy
UCKY NN NPETEH3UN B OTHOLLEHUW JOroBopa NN ero NCNOMHEHNA orpaHUYnMBaeTCs CyMMOW
nnarexa, ynnadeHHoro MicnonHutento 3akasymkom. NMpu atom ¢ NicnonHutensa MoxeT 6bITb
B3bICKaH TOMbKO peasibHbIv yuwepb, HO He ynyLleHHasa Bbiroga.

8.MepcoHanbHbIe AaHHbIe U X UCNOSIb30BaHUe

8.1. 3akasuuk gaet cBoe cornacue MicnonHutento Ha 06paboTKy CBOMX NEPCOHANbHbIX
AaHHbIX, NPEAOCTaBMNEHHbIX NPU perncTpauumn Ha obyyatoLLyto Nporpammy, a UMEHHO: UMS,
hamunus; nsobpaxeHune; agpec ANEeKTPOHHOM NOYTbI; KOHTAKTHbIN TernedoH; akkayHTbl B
nporpammMmax obmeHa coobLLEHNSMN N cCoUManbHbIX CETSX; MOYMTOBbIN aapec.

8.2. ObpaboTka NnepcoHarbHbIX AaHHbIX 03HAYaET 3anucb, CUCTEMAaTU3aLMIO, HAKOMMNeHne,

XpaHeHwne, yTouyHeHne (06HOBMNEHNE, NBMEHEHNE), U3BIIEYEHME, UCMOMb30BaHNE, Nepegady

(pacnpocTtpaHeHue, npegocTaBnexHne, 4octyn), obesnuynBanne, 6rioknpoBaHve, yaganeHue,
YHUYTOXEHWE NepCcoHanbHbIX AaHHbIX.

8.3. ObpaboTka nepcoHanbHbIX AaHHbIX NPOM3BOAMTCA B LENsxX ncnonHeHns icnonHntenem
o6a3aTenbCTB NO HAcToALWEeMy A0roBopy, obecneveHnsa 3akasvmka OTBETaMM Ha BOMNPOCHI, a
TaKke B LeNnsx HanpasreHnsl Ha yKasaHHbIM 3akasdnkom nNpu perncrpaumm agpec
AMEKTPOHHON NOYTbI MHPOPMALMOHHLIX N peKnaMHbIX COOBLLEHWNIA.



8.4. 3akasz4mk MoXeT B Nntoboe BpeMsi 0TO3BaThb cornacue Ha obpaboTky nepcoHanbHbIX
AaHHbIX, HAaNpaBuB MICNoNHMUTEN0 COOTBETCTBYIOLLIEE YBEAOMIIEHNE Ha afpec:
anometapsy@gmail.com. MNpu 3Tom 3akazynk NOHMMAET U NPU3HAET, YTO OT3bIB Ha
06paboTKy nepcoHanbHbIX AaHHbIX MOXET noTpeboBaTh yaaneHusa nobon nHgpopmauun,
Kacatowencs ydactna 3akasyumka B oby4datoLLen nporpamme.

8.5. 3akasuuk gaet cornacme Ha nonyvyeHne MHPOPMAaLMOHHbBIX PACChINIOK U peKNamHbIX
maTtepwuanoB oT McnonHuTens, nnbo oT MHbIX N1L, No nopyyeHuto VicnonHuTens, Ha agpec
3NIEKTPOHHOM NOYTbI M KOHTAKTHbIA TeNedoH, yKkazaHHble 3akasz4ymMkoM Npu peructTpauumn Ha
cepwuto TpeHuHroB. Cornacue Ha nonyyeHme MHMOPMAaLMOHHBIX PACChINTOK U PEKNaMHbIX
MaTepunanoB MOXET OblTb 0TO3BaHO 3aka3unmkom B ftoboe BpeMs NyTeM HamnpaBfeHus
NcnonHutento coOTBETCTBYHOLLENO YBEAOMIIEHNS HA agpec: anometapsy@gmail.com.

9.3awmTa aBTOPCKNX Npas

9.1. CanTt u obyyvaroLlne nporpamMmmbl cogepaTt pesyrnbTaTbl MHTENMNEKTyabHON
AesaTenbHOCTUN, NpuHagnexawme VcnonHutento, ero admnmpoBaHHbIM NiMuam 1 pyrum
CBSI3aHHbIM CTOPOHAaM, NPeACTaBUTENSAM, BCEM MPOYUM fnLaM, AENCTBYOLWNM OT UMEHM
WcnonHutens.

9.2. Ncnonb3ysa CanT B npouecce NpoxoxaeHus obyyaroLlen nporpamMmmbl, 3akasvmk
NPU3HaeT 1 cornawlaeTcs ¢ Tem, 4To Bce coaepxunmoe Cavita n CTpyKTypa cCoaepXxMmMoro
Cawrta 3awmieHbl aBTOPCKUM NPaBoM, NPAaBOM Ha TOBAPHbIN 3HAK U APYrMMU NpaBamMun Ha
pe3ynbTaTbl MHTENNEKTYyanbHON OEeATENbHOCTU, U YTO YKa3aHHbIe NpaBa sBMAoTCA
OEVCTBUTENBHBIMWN N OXPaHAKOTCS BO BCeX hopmax, Ha BCEX HOCUTENSIX U B OTHOLLEHUWN BCEX

TEXHOJOMMIA, KaK CyLLECTBYIOLLNX B HACTOsILLIEE BPEMS, Tak U pa3paboTaHHbIX Un
co3daHHbIX Bnocneacteun. Hnukakmue npaea Ha noboe cogepkumoe Cainita, BKo4as,
NMOMMMO NPOYEro, ayaAnoBU3yarnbHble NPON3BEAEHNS, TEKCTOBbIE U rpadmnyeckune
mMaTepuanbl, nporpammbl Ans 3BM, ToBapHble 3HaKM He nepexoanT k 3aKkas3yunky B
pesynbrate nonb3oBaHnsa CanTom u 3ak4eHnsa HaCcTOsLLEero 4OroBopa.

9.3. B cnyyae HapyweHusi 3aka34ynmkom NONOXKEHUIN HACTOSALLLEro 4OroBopa, KacatoLwmnxcs
3alMThbl aBTOPCKMX NpaB McnonHuTens, nocnegHui Bnpase notpeboBath BbinnaThbl
komneHcauumm B paamepe 10.000.000 (gecatb MunnunoHoB) pybrien 3a Kaxabln cnyvan
HapyLUeHNs, a TaKkke KOMMEeHcaUUn BCEX NPUYMHEHHLIX YObITKOB, BKITHOYAs YNyLLEHHYHO
BbIrogy.

10. 3aknouyuTenbHbIe NONOXEeHUNA

10.1. Bo Bcem ocTanbHOM, YTO He NPeAyCMOTPEHO HacToswmmM [loroBopom, CTOPOHLI
PYKOBOACTBYIOTCA OENCTBYIOLMM 3aKkoHoA4aTenbCcTBOM Poccuiickon ®enepauuu.

10.2. JTtobble n3meHeHNsa N AONONHEHNS K HacTosiweMy [loroBopy A4eNCTBUTENbHbLI NPU
YCIOBMWM, €CNN OHWN COBEPLUEHbI B MMCbMEHHON hOpMe 1 NognNucaHbl Hagnexatue
YNONHOMOYEHHbLIMY Ha To npeactaBuTenamu CTOPOH.

10.3. Hactosiwun goroBop BCTynaeT B CUy C MOMEHTa akuenTa 3akas4ymka B COOTBETCTBUM
c n. 1.3. goroeopa n JencTByeT A0 NOSIHOMO UCNONHEHNA 0653aTeNbCTB CTOPOHAMM.



10.4. Be3gencTBMe CO CTOPOHBI icnonHUTens B cryvae HapyLlleHus 3akasydnkom
MONOXEHUN HaCTOSALLEero 4OroBopa He nuwaeT VicnonHuTtens npasa NpeanpuHATbL No3gHee
COOTBETCTBYIOLLME AENCTBUSA B 3aLLMTY CBOMX MHTEPECOB U 3aLUUTY MHTENNEKTYanbHbIX
npaB Ha OXpaHsieMble B COOTBETCTBMM C 3aKOHOA4ATENbLCTBOM Matepuansl CanTta.

10.5. CTOPOHbI NPULLAN K B3AUMHOMY NMOHUMaHMIO, YTO BCE MO3MLMN HACTOSALLErNo AOroBopa
COrNacoBaHHbI, He NPOTMBOPEYAT NHTepecamM CTOPOH M MPU3HAIOTCS K UCMOMNHEHMUIO,
cornacHo ct. 427 TK Po.

10.6. JTioGble cnopbl, KOTOPbIE HE YAANoCh peLmnTb NyTeM neperoBopoB, CTOPOHBI
[IOrOBOPUIIUCH peLlaTb B COOTBETCTBUM C 3aKOHOAaTeNIbCcTBOM PO.

11. PekBu3sutbl UcnonHutens

ABTOHOMHAA HEKOMMEPYECKAA OPTAHU3ALINA 1O PASBUTUIO METOOA
META®OPUYECKOW NCUXOTEPAMN "MHCTUTYT META®OPUYECKON
NCUNXOTEPAMNN"

NHH 7804691209
P/C 40703810755000003667
CEBEPO-3AMALHbLIN BAHK MAO CEEPBAHK

BNK 044030653



